SOLID WASTE & RECYCLING

April 10, 2008

Soft Pak Corporate Offices
3550 Camino Del Rio North #208
San Diego, Ca 92108-1739

Re: Skye Van Laar
To Whom It May Concern:

I just want to let you know what a pleasure it is to work with Ms. Van Laar. Each time
our office has needed software support and were assisted by Skye she has been not only
very pleasant but extremely competent. It seems Skye has been able to accomplish what
we had come to believe was not possible in terms of reporting needed to conduct our
business.

Please know that this type of consistently capable assistance is much appreciated.

Sincerely,
\ﬂiwaa Lol .
Renae Kohlman

Chief Financial Officer
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